
Eye Care Reputation 
Management
5 Tips for Improving Your Google Reviews 

1. Optimize Your Google Business Profile
Make sure your business name, hours, phone number, 
website address, location, and other business details are 
all accurate.
To optimize, make your business account more personal 
with photos and videos of your staff, clinic, and services. 
 
If you don’t have a Google Business Profile: 
Here’s a simple video on setting it up. 
https://support.google.com/business/answer/2911778

4. Provide Patients with Review Prompts
Some patients don’t know what to say in a review. 
Providing questions helps get insightful and powerful 
Google reviews. 

Here are a few questions to consider:
 •  What problems were you facing before your visit?
 •  In what ways did our clinic help you overcome pains 

and problems? 
 •  What are the reasons you would recommend us to 

others?
 •  How would you describe your experience with our 

staff?

2. Make it Easy for Patients to Leave a 
Review
Copy your sharable review link from you Google 
Business Profile. Click “Promote”, then “Ask For 
Reviews”
Share the link through text, email, websites, and even 
create a QR code patients can scan in your office. Your 
patients can simply click and leave a review!

5. Gamify Getting Reviews For your Staff
Begin by training your staff to ask for reviews at the 
right time when interacting with patients and using 
technology to ask through the right channels.
Then create an incentivization program that rewards 
individuals or the entire staff when reviews are posted, 
review ratings reach a specified count or goal.

3. Choose The Right Moment to Ask for 
a Review
A patient’s satisfaction can vary over time. So getting 
reviews at the right time is important for your overall 
company rating. Beginning with internal surveys before 
sending Google review requests allows you to identify 
patients with low satisfaction. You can then address 
patient satisfaction concerns prior to asking them to 
leaving Google reviews. 
Contact us for help setting up a satisfaction survey 
before sending Google review requests. 

Need help increasing and improving your Google 
review ratings?
Outcomes Healthcare Marketing can put an automated review program 
in place that allows you to screen initial reviews, allowing you to address 
concerns prior to sending Google review requests. 
Contact us at 435-525-5500 or results@outcomeshealthcare.com
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